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Introducing... 
Academic Technology and Information Technology Services will be 

putting out a newsletter each month to let you know what we’re 

doing, give helpful tips, and provide information to help you work 

smarter.  We hope you enjoy!  Let us know if you have any story 

suggestions or questions about our newsletter. 
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IT Update 
Since the beginning of this summer we have: 

• Addressed more than 2600 customer requests for 

changes such as computer problems, name changes, 

creating new accounts, and calls coming into the help 

desk.   

• Worked on more than 1400 pieces of customer 

equipment including (but not limited to) projectors, 

copiers, and computer systems, and mobile devices. 

• Setup, improved, and/or re-configured 4 locations 

including several campus and remote sites at West Allis, 

Appleton, Holy Redeemer, and outreach locations. 

• Provided service to over 1100 clients active during peak 

times on Marian’s network.  

• Marian’s websites provided information to (on peak 

days) 1000’s of unique visitors each day from our Marian 

University sites (more 1300 at its peak in early 

September.) 

• Initiated/Re-initiated accounts for traditional and non-

traditional Marian 

University students. 

Projects:  

1. Policies reviews for re-

affirmation/Accreditation. 

Part of this effort will 

include a knowledge 

building effort reviewing 

our current procedures 

for ensuring protecting 

user’s identity.  

2. Power Campus (and by 

extension any self-service 

dependent apps such as 

SaberNet.) Testing 

servers have been 

configured and the IT 

portions of the upgrade 

are ongoing at this time.  

Prior discussions have 

indicated that the 

Registrar’s office will 

complete it user testing 

on or near October 7th 

and the production 
Continued on next page 
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Work Smarter, 
Not Harder 
By Lynda Schultz 
 

Have you ever 

tried to duplicate 

the way a table 

looks, only to be 

thwarted?  In 

Word 2013, try 

the Border 

Painter tool (for 

copying border 

formatting,) 

which is under 

the Design 

section of the 

Table Tools tab. 

upgrades will happen October 15th and 16th while the 

students are on fall break. 

3. De-commissioning of our legacy email server. Our 

legacy e-mail server was rendered obsolete with the 

upgrade to office 365. There remain some services that 

appear to be using the old server. Those will be 

investigated and transitioned to the new server as soon as 

possible. We will contact appropriate areas if we believe a 

change might affect the service you receive. 

4. Equipment setup and user access for the upcoming 

phone-a-thon beginning October 5th will be completed on 

time with final access check being completed prior to the 

start of that event. 

5. We continue replacing equipment, including  36 new 

access points installed and configured within the past 

couple weeks, and working with the City of Fond Du Lac to 

put up an external wireless access point on the Neilson 

Center Building. 

Continued from previous page 
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Spotlight on...Daniel  Parizo 
 

I just started at Marian after working for 8 years at the Wisconsin Department of Public 

Instruction.  I value education and training  and strive to be a lifelong learner. I began 

my education as a Radio Communications Analyst in the U.S. Air Force and  attended 

Hawaii Pacific University (HPU) .  I graduated from HPU with a B.S. in Computer 

Science. After graduation and discharge, I gained practical IT experience working on a 

range of systems from autopilots to order automation. I returned to education, 

graduating from the University of Phoenix with a M.S. in Information Systems 

Management. I applied my new knowledge working with both small and large 

organizations as a consultant/project manager.  I also began working on the next level 

of my education and  joined the Department of Public Instruction as an IS Automation 

Specialist. With the support of my family, I completed a Ph.D. in Applied Management 

and Decision Sciences - Information Technology Management.  A cornerstone of my 

academic knowledge base is the idea of user empowerment and learning.  This is what 

brings me to the next phase of my life and to Marian University.    

I look forward to my work here and I want to thank everyone for the warm welcome.  

Please feel free to stop by Information Technology Services, especially if we have not 

already met.  

What's Up in Academic Technology 
Our Office 365 workshops were extremely successful and filled up quickly.  In fact, we had 

to add extra sessions to accommodate more faculty and staff.  

By the end of the Office 365 workshops, 89 staff and faculty 

members will have attended.  These workshops covered all of 

the AWESOME features of Office 365 for faculty, staff, and 

students. 

Next month we begin a series of workshops for faculty on 

designing effective group discussions in online courses.  We 

will talk about Communities of Inquiry, Discussion as an 

Continued on next page 



Effective teaching  and learning method, how to design 

discussion forums to meet learning objectives, and how to 

put forums into MO2.  The sections offered so far are full 

but if demand is high enough we may add  

more.   

Our faculty MO2 User group is going well and we 

have had great participation both at meetings 

and in our User Group Resource in MO2. 

In November, we will be starting another user 

group for both faculty and staff on using 

technology in the workplace.  In this group we 

will cover more general topics like what sharing 

and collaborating looks like in Office 365, 

technology to help you in the workplace, tips 

and techniques to organize your OneDrive and 

other general topics we hope will help everyone 

work smarter, not harder. 

Staffing 
Updates 
IT Services welcomes 

Sunil Appalaraju who will 

be working as a Database 

Specialist with the Office 

of Admissions.  

Adam, one of our eight 

work study students, has 

accepted another 

position outside of 

Marian University. We 

wish him well in his new 

position. 
Continued from previous page 
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October 19, 9AM MO2 User Group, Stayer 

center Room 218 

October 21—New Faculty Seminar, Your 

Technology Resources 

November 

November 10, 11, 24 at 9AM—Video Creation 

for Course Content Workshops (watch for sign 

up in October) 

November 17 at 2:30PM—Staff/Faculty Users 

Group Meeting (watch for sign up in October) 

What’s 
Happening? 
October 

October 6 and 9—last 

sections of Office 365 

workshop 

October 12—

Teaching Online 

101—MO2 Course for 

faculty.  Watch your 

email and 

announcements to 

sign up 

October 13, 14, 27, 

28—Effective Online 

Discussions 

workshops 

Stayer Center 



can still edit your 

documents online.  

There are also 

mobile apps 

available for the 

Microsoft products 

so you can use your 

tablet to edit your 

documents as well. 

OneDrive, formerly 

called SkyDrive, is 

FERPA compliant, 

shareable online 

storage.  It provides 

a space in the cloud 

to store, edit, and 

collaborate on 

many different 

office documents. 

What can I do with 

Office 365? 

Create and share 

documents and files 

from any computer 

with WiFi access, 

anywhere. 

Check your email 

and work on 

materials from 

anywhere, on any 

machine with 

internet access. 

Conduct online 

meetings. 

Ask Anna 
We recently completed workshops for 

Office 365 and these were the two most 

asked questions. 

What is Office 365? 

Marian University now has an Academic License with 

Microsoft which gives us access to Office 365, the latest 

version of Office (2013) enabled via cloud services, as well 

as other office services like Skype for Business and online 

storage with OneDrive.  You will need internet access to 

use Office 365 but this plan also includes downloadable 

desktop versions of all Office applications.  Once installed 

and enabled, your desktop version of Office is kept up to 

date when you connect to the internet.  With Office 365 

you can store and edit your documents through OneDrive, 

which is internet (cloud) storage.  This means if you are 

using a computer that does not have access to Office, you 

 West Allis Classroom 



Contact Us 

Academic Technology 
Visit our MyMarian web page at  

https://my.marianuniversity.edu/OfficesAndServices/
AcademicTechnology/Pages/Home.aspx 

Email us at  

muoat@marianuniversity,edu 

 

 

Information Technology Services 
Visit our MyMarian web page at  

https://my.marianuniversity.edu/OfficesAndServices/IT/Pages/ITS-
New-Home.aspx 

Email us at  

mu_oits@marianuniversity,edu  

Academic Technology’s Mission 
Increase effective use of technology for teaching and learning by faculty and staff to 

further the mission and vision of Marian University through training and collaboration. 
 

Academic Technology Vision Statement 
Academic Technology's purpose is to support the Marian Community in its efficient use of 

technology: 

1. For the creation, management, and evaluation of high quality effective courses 

2. To support student learning and effective teaching 

3. To continually evaluate and improve online courses 

4. To increase student retention, persistence and completion rates 

We accomplish this while fostering a collaborative learning environment and providing 

tools for faculty and staff to support lifelong learning, student success, and effective 

teaching. 
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